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In an ongoing effort to provide your community with safe and reliable 
natural gas service, this is to inform you that Washington Gas will 
begin construction to replace gas main and service lines in your 
neighborhood over the next several weeks, weather permitting.  We 
wanted you to be aware of the construction in your neighborhood.  
Please note that the time needed to complete construction taking place 
in front of individual properties will vary, depending on conditions.  
We will do our best to minimize disruptions to your neighborhood.  
Our work crews will make temporary repairs to any excavations in the 
street and sidewalk.  Public sidewalks and roadways will be 
temporarily patched and the permanent restorations will follow the 
completion of the project and will meet the state or local Department of 
Transportation specifications. Final restoration should be completed 
within 8-12 weeks, weather permitting.  Any traffic lane closures or 
parking restrictions that are required will be managed through an 
approved traffic control plan. 

If you have questions or need additional information regarding our 
activities in your neighborhood, please visit:  
http://www.washingtongas.com and click on “View Major Projects” 
or feel free to contact us by using the information provided below. 

Washington Gas is committed to providing its customers with the 
highest level of customer satisfaction possible.  Once our work is 
complete, please complete our Client Satisfaction Survey online at: 
http://tinyurl.com/ContractorSurvey.  Thank you for your cooperation 
and patience as we continue our efforts to provide you with safe and 
reliable natural gas service. 

PROJECT CONTACT INFORMATION: 

Place Sticker here: 
Contractor 

Contact Name & Contact Info. 
WGL Supervisor Name & Contact Info. 

For questions, please feel free to contact: 
WGL Construction Line:    703-750-5100 – in MD/VA
WGL Construction email: Construction@washgas.com 

Projectpipes Hotline (DC Only): 202-624-6400 – in DC
Projectpipes email (DC Only): dhope.projectpipes@washgas.com 
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